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PCC OTC Upgrade Scheduled for November 4th Conversion

The Release 5.2 update for the ELVIS website (pccotc.gov) will occur on November 4th. During the conversion, the
system will be unavailable from 6:30am ET to 4:15pm ET on November 4th. An email message will be sent to all
Agencies once the conversion is complete. All Agencies will then be able to access ELVIS Release 5.2. Your POS
computer will not require any changes at this time. The ELVIS chapter for the Standard Operating Procedures will be
available on November 3rd on the PCC OTC static website at:
https://www.pccotc.gov/pccotc/Downloads/r52downloads.htm. There will also be a direct link to the new chapter on the
homepage of the static site.

What’s New for ELVIS?

Windows Tiff Viewer

Release 5.2 is a relatively minor upgrade which includes some behind the scenes patches and enhancements. The
one major change is the way that images are viewed. Downloading the JRE.exe file will no longer be required to view
images. Release 5.2 will use the Windows® tiff viewer instead of View One Pro, which is used in today’s ELVIS
environment. Displayed below is an example of how the new viewer looks:
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What’s New for POS?

The POS Release 5.2 software will be ready for distribution shortly after the ELVIS 5.2 conversion. The conversion to
the POS software will be a controlled rollout. Expect more detailed information on the POS conversion within the next
couple of weeks or you can contact the PCC OTC representative for your Agency to discuss a specific implementation
date. Release 5.2 for the POS also contains many behind-the-scenes patches and enhancements.

If you have version 3.5 to 4.2 of the POS software on your computer, you will be unable to upgrade directly to Release
5.2. You must first upgrade to Release 5.0, which will then enable you to upgrade to 5.2. This will allow you to keep
all of your data, and you will not need to uninstall the earlier version from your computer. See the Release 5.0 SOP
‘Installation and Configuration’ chapter for installation/upgrade instructions from an earlier version. The SOP can be
found at https://www.pccotc.gov/pccotc/Downloads/SOPchapters.htm.

New Panini Scanners Available

Panini My Vision scanners are now available for use with the POS. These scanners are high capacity duplex batch
scanners that have the capability to scan 60
documents per minute, yet single checks can
still be scanned. The document feed pocket
can hold up to 100 documents of varying
lengths. It connects to computers using USB2
interface. This scanner is recommended for
Agencies who process 200 or more checks per
day. Itis very easy to use. Simply place 100
documents or less into the feeder. Both sides
of the checks are scanned in one pass. After
all check images are captured, the data entry
for those items takes place. For high volume
Agencies, this scanner will speed up your
check processing operations. For ordering and
pricing information, please contact your repre-
sentative at FMS.

Federal Reserve Bank of Cleveland
PCC OTC Customer Service

PO Box 6387

Cleveland, OH 44101

Tel: 800-624-1373 or 216-579-2112

DSN: 510-428-6824, press 4, then 5, then

Fax: 216-579-2813
https://www.pccotc.gov/pccotc/index.htm
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