Correcting the Codeline (MICR line)

If the scanner detects a problem with the MICR data, the operator will be prompted to correct the codeline.  The following message is an example of the message that appears: (Figure 6.33.1). Figure 6.33.2 is an example of how a MICR code on a typical check appears. Only authorized users can perform a codeline correction. 
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Figure 6.33.1

MICR Code Description

Figure 6.33.2 illustrates the bottom of a check, know as the MICR line, and what the numbers represent.  Figure 6.33.3 illustrates what the symbols used within the MICR line represent. 
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Figure 6.33.2

.

	Code and Symbol
	Description
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	Beginning or ending of a transit number, also known as a Routing number or ABA number.
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	The On-Us field contains the account number and may also contain a serial number and transaction code.
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	Displays the amount of an amount-encoded check. PCC OTC checks do not need to be encoded with the amount.
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	Dash separates the values of the other fields.


Figure 6.33.3

Personal Check MICR Description

Figure 6.33.4 represents a standard personal check and the MIRC line description:
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Figure 6.33.4
Non-Personal Check MICR Description

Figure 6.33.5 represents a standard non-personal check and the MIRC line description:
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Figure 6.33.5

When faced with a Codeline error message the user can elect to:

Click ‘Yes’ to correct the codeline,
Click ‘ReScan’ to rescan the check. This option would be used if the check was skewed or inserted upside down.
Click ‘Cancel’ to completely cancel the transaction.  The system returns to the main POS screen .

To correct the codeline:

Click ‘Yes’ to correct the codeline.

The system may prompt for authorization.  A user with codeline correction access will need to key in their Login and password before the system will allow the procedure to continue. Once authorization has been verified by the system, a message similar to the one pictured in Figure 6.33.6 appears. [image: image9.png]8! Codeline Correction
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Figure 6.33.6
The line of characters at the bottom of the screen needs to be compared with the source document.  In the example above, the system has rejected two characters that the scanner could not read.  Those characters are represented with a question mark on the bottom line. By default, only the rejected characters can be corrected.  If, when compared to the source document, the user agrees that only two characters need to be typed, the user can simply type the numbers as they should appear. The field is protected to allow only those characters represented by a question mark to be overwritten.  If, however, the user needs to correct more in the codeline than the system has detected, click to uncheck the ‘Correct rejects only’ box at the lower right of the window. This will allow additional characters to be inserted or overwritten, or extra characters to be deleted.  Click anywhere in the line, press the insert key on the keyboard to insert characters.  To overwrite characters, press the insert key again to turn off the insert function.  When complete, click the ‘OK’ button. The system returns to the main POS screen with the word ‘Complete’ at the bottom of the screen. 

Note:  Caution should be used whenever a codeline correction is needed.  The alpha characters within the line should not be overwritten as they represent delineation within the codeline. Mistyping of characters could result in debiting the wrong financial institution and/or customer’s account, or the wrong dollar amount. 
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