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Batch Manager

The Batch Manager module allows for processing, editing and management of batches. In the POS,
operators are only permitted to close and transmit their own batches. If an operator should be called away
before closing and transmitting their batches, an authorized user can access Batch Manager and close the
batches. Batch Manager is installed when the POS software is installed on your computer. Authorized users
can also edit, and void items. Batch Manager should be used by authorized users to monitor the status of all
batches processed on the POS. The batches that are displayed in Batch Manager are PC specific, since the
system is not networked. Batch Manager consists of the following functionality and Figure 4.1 displays the
associated menu icons:

e Print Selection — Prints a single item or a batch.
e Refresh All — Refreshes the batch listing.

e Activate/Deactivate Batch — Deactivate prevents uploading and acknowledgment/Activating allows
a previously deactivated batch to be uploaded and acknowledged.

e Close Batch — Closes a batch.

e Acknowledge Batch — Acknowledges the batch.

e Upload Batch — Transmits the batch to the host.
e Void Item- Allows the selected item to be voided.

e Show Item — Displays selected item, allows for editing and printing receipts.

These functions will be described separately in this chapter.
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Closes a batch Uploads batches Shows selected
Refreslres the to the host item (open or
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File “iew Egtch Item Help
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g hatches items

Figure 4.7
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Access to Batch Manager

Users with “View Batch List” access can view batches within Batch Manager. Users with ‘Edit Batch’ access
can edit items within Batch Manager, and users with ‘Change Batch Status’ access can deactivate/reactivate,
request acknowledgement, or submit a batch for upload within Batch Manager. The level of your access
within Batch Manager is determined by your POC.

Opening the application

Y

Batch Manager

The Batch Manager (BM) icon is placed on the desktop after the installation of the
software. A login window controls access to the application. Only authorized users are allowed access.

To open the application:
1. Double click the Batch Manager icon on the desktop.

2. The Batch Manager login window appears. (Figure 4.3)

Logging into Batch Manager
Figure 4.3 is an example of the Batch Manager Login window. To login to Batch Manager:

=

B PCC OTC - Batch Manager

Flease enter login and password to
access Batch Manager.

Login: |

Password: |

Cancel ‘ oK

Change Password. ..

Figure 4.3

1. Type your Login name in the Login field. This would be the same Login that is also used for the POS
and the SAT modules.

2. In the Password box, type your password. If you have already established a password for either the
SAT or the POS, the same password would be used to login to Batch Manager.

3. Click OK. The login window closes and access is provided to the application.
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First Time Users

If this is the first time the user is signing on to any of the PCC OTC modules, i.e., POS, SAT or BM, the
user will be required to change their password. Your POC will assign each user a login name and an initial,
temporary password. After typing the login name in the login field, and the temporary password in the
password field, the system will prompt the user to change their password (see Changing a Password section
below). The password must be at least 8-characters long and include at least 1 letter and 1 number. It
should also be unique and difficult for others to guess.

Changing a password

Users are required to change their password upon initial login. Passwords should be changed thereafter
every thirty days or as often as your internal procedures require. Passwords should also be changed if the
user feels that their password has been compromised.

Note: Changing the password in Batch Manager also changes the password in the SAT and the
POS if the user has access to those modules.

To change a password:
1. In the Login window, enter your login name and password and click the “‘Change Password’ button.

2. The Change Password window opens. (Figure 4.4)

B Change password

“'ou hawe selected to change wour password.
Flease enter a.new password.

g Passwurd:i

I e Passwurd:i

Cunfirm:1

Figure 4.4
3. In the ‘Old Password’ field, type your current password.

4. In the ‘New Password field’, type your new password
5. In the ‘Confirm’ field, type the new password again.

6. Click ‘OK’. The Change Password dialog window closes and access is provided to the application.

Batch Manager 7
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Logging out of the application
There is not a logout option for the Batch Manager. When finished, close the application, as described
below.

Closing the application
The Batch Manager should be closed if it is not being used.

To close the application:
1. Select ‘File’, then click ‘Exit’.

2. The system can also be exited by clicking the X” in the upper right hand corner of the screen, like most
Windows programs. The application closes.
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The Batch Manager Main Window

Once the user has signed on to Batch Manager, all batches that have been entered into the POS
computer, and their associated statuses are displayed as in Figure 4.5. Fach row represents a batch. To
see the items within each batch, the view of that batch needs to be expanded by clicking on the plus
sign (+) at the beginning of each line. The screen will resemble Figure 4.5.1. Batches that may be
eligible to be edited are indicated with a check mark in the ‘active’ column on the far right. Batches
that are in an open or closed state are the only batches that are eligible to be edited. From left to right,
the columns are:

The Batch 1D

Creator of the batch

Location or ALC+2 of the batch

Date and time the batch was created

The number of items in the batch

The total dollar amount of the batch

The status of the batch

Status data, if any

Active or inactive state of the batch

Uploads — Indicates the number of times the batch has been uploaded

Note: Columns can be sorted by clicking on the title above each column. Columns can be
sized by hovering your cursor over the line between column headings until a double-sided
arrow appears. Click and drag to adjust the size of the column.

9 Paper Check Conversion Over the Counter: Batch Manager. [sharon b]

File View Batch Item Help

A2 § @

Print  Refresh Deactivate Close

Batch 1D Creator Location Created On Item Count Total Amount Statuz Statuz Data Active Uploads
{BF5BA721-3048-4804-B5B0 -EFES0 | sharon b 0000783502 5/2/2006 1:03:21 PM 2 $200.00|0pen v

i

Figure 4.5
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g - [=]x]|
26 § ©
Print  Refresh Deactivate Close
Batch ID Creatar Location Created On Iterm Count Tatal Amaunt Status Statuz Data Active Uploads
= {5FEEAT21-30 48-4804-B5E D -EFESOE | sharon b 0000789502 |5/2/2006 1:03:21 P 2 $200.00 | Open | | v | 1]

Iter 1D Lacation tode IRM Cashier Captured On Account Mo.|  Bank Mo. Check Ma. Amnount Status SECCode
210000789502 (Present | 150317770235800000404 | sharon b 5/2/2006 1:27:05 PM (04042195945 (043312373 | 0707 $100.00 | Approved Perzonal k=
1|0000789502 |Present  |150917770235800000402 | sharon b 5/2/20061:04:37 PM (04042195945 (043312373 |0702 $100.00 | Approved Perzonal =

Batch Creatar ed On Itermn Count Total Amount Status Status Data Active Uploads
= -EC19 [ madeline x OO $100.00 Open

Item 1D Location tode IR Caszhier Captured On Account Mo, | Bank Mo, Check Ma. Amnount Status SECCode
5|0000789502 (Present | 150317770235800000419 (madeline »  |5/5/2006 10:45:16 AW | 0466863 043403224 |3439 $100.00 | &pproved Perzonal E
410000789502 (Present | 150917770235800000406 (madeline = [5/5/2006 9:34:18 4M  |030420860 |043312373 (2148 $32.39|void Perzonal E
3|0000789502 (Present  |150917770235800000405 (madeline = [5/5/2006 9:32:19.4M  |030420860 |043312373 (2148 $32.29|void Perzonal E

Figure 4.5.1

Note: Lines can be deleted from view by pressing the delete key on your keyboard. This will
ONLY temporarily delete the item from the screen that is currently being viewed. It does not
delete the item or the batch. Clicking the ‘Refresh’ button will bring the Iline back to the viewing
screen. Also, once the application is closed then reopened, the item will once again be available for
viewing.

Batch Status

During batch processing and transmission, batch statuses change depending on the batch state. Batch state
determines the functions you can perform on the batch.

Open— A batch to which items can be added. Authorized users can edit items, close or deactivate open
batches.

Closed— A completed batch that has not yet been transmitted. Items cannot be added to a batch in a closed
status. Authorized users can edit or void items, or deactivate closed batches.

Sent — Batches that have been sent to ELVIS but have not yet been acknowledged. If a user tries to resend
a batch that is already in a ‘sent’ status, ELVIS would indicate to POS that the batch has already been sent
and a message as such is presented to the user.

Send Error — A batch whose upload to ELVIS has failed. Authorized users can try to send the batch again
using the ‘Upload’ button or deactivate the batch if the batch should not be transmitted.

Acknowledged — A batch that has been successtully sent to ELVIS. Once ELVIS sends a message to the
POS that the batch has been successfully processed, the status of the batch changes to acknowledged. If a
user would attempt to request an acknowledgment on a batch that is already acknowledged, ELVIS would
respond with an ‘Already Acknowledged’ message. Acknowledged is the final successful state for a batch.

Acknowledgement Error — A batch whose acknowledgement has failed, or for some reason the batch did
not process in ELVIS. This can occur if a batch acknowledgement was requested and there was a problem
with your internet connection or the connection is down. You may need to contact your technical staff to
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check the connection. Once the problem has been corrected, the batch should be acknowledged the next
time you start the POS application or close a batch for transmission. If you have not received an
acknowledgement for the batch, check the status of the batch in ELVIS.

The Progression of a batch is as follows:

——__ " Reconcile against source
doucments or cash
balancing

._\.
1

- i
( UPLOADTO | (Sent Status)
. EvIs

-~ —

L

— R
- .,

( " ACK RECEIVED ' (Acknowledged status)
'\\ﬁ_thnm ELVIS

—— S
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Batch Management Functions

Refreshing a batch

While Batch Manager is open, new items or batches can be processed in the POS module. You can update
the Batch Manager view to see all updates.

To refresh the main window view:

g

Refresh

From the main Batch Manager window click the ‘Refresh’ button , or click ‘View’, ‘Refresh All’.
This will display any new batches that have been keyed into the POS since the user signed on to Batch
Manager. Be aware that the ‘Refresh’ function will close the expanded viewing window.

Note: If new batches were created in the POS between clicking on ‘Refresh’, those new items would also
be displayed.

Changing the Look of the Batch Manager Window

You can customize the Batch Manager window view by changing the layout of all batch and item tables.
You can decide if you wish to view at a batch or an item level, change the color of the table headings, add or
delete columns, as well as select the order of the columns.

To change the layout:

1. Click ‘View’, then click ‘Layout’. The customize Layout window is displayed (Figure 4.8).

K A

Select a level: Select a color:

|Batch j |Default Color j

Batch D

Creator

Location

Created On

|tem Count * \&

Total Arnount

O 5tatus Mumber Move |  Maove

Status Up Do

Status Data Change Fosition

Active

Jploads

Cancel ‘ Save ‘

Figure 4.8
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2. Select a level by clicking on the down arrow and choosing ‘Batch’ or ‘Item’.
3. Select a color in the same manner for the table heading,

4. Clear the check box next to the column you want to delete from the view by clicking on the check mark.
To add columns to the view, click to check the box to include the column in the view. To change the
order of the column when viewing batches from the main Batch Manager screen, click the name of the
column. It should be highlighted. Click the ‘Move Up’ or ‘Move Down’. Change Position arrows on
the right side of the screen. Click the ‘Save’ button. Your changes update the Batch Manager window
immediately.

Batch Manager 13
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Deactivating a Batch

Deactivating a batch may be necessary if there’s a problem with an item within the batch and further
research is needed. Deactivating a batch prevents it from being uploaded. A deactivated batch is prevented
from being transmitted. A deactivated batch must be activated before it can be transmitted. The deactivated
batch will be retained for as long as the configuration settings allow. The default setting is 7 days but your
POC can alter the default setting to suit your Agency’s needs. You can deactivate batches that are in an open,
closed or error state only. You cannot deactivate a batch if that batch is currently in use and open in the
POS. You must first close the POS application, by clicking on ‘File’, then ‘Close’, or clicking the X’ in the
upper right corner of the screen (in the POS), then go back to Batch Manager and deactivate the batch.

To deactivate a batch:

1. Click to select the batch you wish to deactivate.(Figure 4.10)

® Paper Check Conversion Over, the Counter: Batch Manager [sharon b]

File “iew Batch Item Help

20,8 ¢ ¥ o

Print  Refresh Deactivate Acknowledge Upload

AckivatelDeactivate Bakch

Batch 1D Creatar Created On Itern Count Statuz Data
2005-09-1913:27:49
2005-03-13 14:05:01

Click on the hatch to deactive, then click the
Deactivate button

Figure 4.10
2. Click the ‘Deactivate’ button.

Note: Batches that are deactivated will be deleted from Batch Manager after 1 week (default
setting) on both the primary and secondary storage drives or for the amount of time configured in
the SAT configuration (General Tab). Strong caution is urged whenever using the deactivate
function.
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Activating a Batch

Activating a batch will only be used if a batch has been previously deactivated. Activating a batch makes the
batch available to be uploaded. See the Batch Status section in this chapter for more information.

To activate a batch:

1. Click to select the batch you wish to activate. (Figure 4.9)

= Paper Check Conversion Over. the Counter: Batch Manager [sharon b]

File ‘Wew Batch Item Help

2O 8

Print  Refresh Foctivate

Activate/Deactivate Batch

Batch ID Creatar Created On Item Count Total Amount Status Data
2005-09-1913:27:43 $1.101.0 | Closed
2005-09-19 14:0%:01 52 Clozed

Click to highlight the batch, then click the
Activate button

Figure 4.9

2. Click the ‘Activate’ button.

Acknowledging a batch

A batch acknowledgement is a message that is received from ELVIS indicating the batch has been
successfully sent and processed. Once the batch acknowledgement is received, the status of the previously
sent batch changes to ‘Acknowledged’. A request to acknowledge a batch can be manually sent within
Batch Manager. The Batch Manager sends a message to ELVIS asking the system to confirm the number of
items and the total amount of the items for a specific batch processed.

To acknowledge a batch:
1. Click to select the batch you wish to acknowledge.

2. Click the ‘Acknowledge’ button. Batch acknowledgment opens a new window to confirm that the
Batch Acknowledgment was completed (Figure 4.11)
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‘% Batch Acknowledgement x|

—Batch Acknowledgement

Acknowledge Batch was complete. -]
Task Batch Acknowledgement stared.

Complete : {EBERSI3C-6411-4EFC-B92F-CE3IDDCCAALC]

Acknowledge Batch was complete.

Task Batch Acknowledgement stared.

Complete : {01EDIEA1-1CA1-47EA-GSEF-1 0428F4FEDAAY

Acknowledge Batch was complete.

Flease Close to continue.

Figure 4.11

Note: Items that are acknowledged will be deleted from Batch Manager after 1 week on both the
primary and secondaty storage drives or for the amount of time configured in the SAT
configuration.

Closing a batch

This function would be used to close a batch for an operator who has open batches but is not available to
close the batches. Within the POS, only the operator that has created the batch can close the batch. Batch
[Manager should be used to monitor batches throughout the day to ensure that all batches that have been
created are successfully closed and transmitted. Batches within the POS are user-specific so if an operator
creates a batch and does not close it, the next operator that signs on to the POS will be unaware of the open
batches and will not have access to close them.

Note: A batch cannot be closed in Batch Manager if it is still active in the POS. Exit the POS
application first.

'To close a batch:

1. Click to select the open batch you want to close. (Figure 4.12)

8 Paper Check Conversion Over the Counter: Batch Manager [sharon b]
File Wiew Batch Item Help

2O $ b

Print  Refresh Deactivate ; aAcknowledge  Upload

F53[).E845.429F.9F03.D08745570539} e e o P e N — B = —
{7C59B476-C4ED-4783-BB04-3E CB4333BCRT}  sharan b 2005-09-19 15:01:57 1 $1.145.00(0pen i~

Click on the open batch, then click 'Close’

Figure 4.12
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2. A Report Preview screen appears. Click the printer icon at the top of the screen. The system will
respond with a prompt asking you to confirm that the Batch list was printed. When closing a batch it
is important to make certain that the batch list printed. Once confirmed, click the “Yes’ button. Click
the ‘Close’ button. The status of the batch changes to ‘Closed” (Figure 4.13).

B Paper Check Conversion Over the Counter: Batch Manager [sharon b]

File Wiew Baktch Item Help

26 § v & O

Print  Refresh Deackivate = Acknowledge Uplaad

Itemn Count Tatal Amaourt batus Status Data

$#1.101.0
2
{7C59B476-C4ED-4783-BBD4-3E CE4333BCES) sharon b 2005-09-19 15:01:57 1 $1,145.00 Closed ¥

Figure 4.13

Printing an item or batch

You can print a list of items in a batch at any time before the batch is uploaded. It is strongly recommended
that the batch list is printed prior to uploading.

To print a batch:

1. Click to select the batch or item you wish to print.

g

2. To print the batch or item, click the ‘Print’ button L™ | or select ‘Batch’, then ‘Print’ from the menu.

3. A preview window will be displayed allowing you to zoom or scroll through the pages (Figure 4.14).
Click the ‘Print’ button at the upper left of the window. When printing is complete, the screen returns
to the main Batch Manager screen.
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- =
ﬂ -~ ﬂﬁ BD/° h anih’;s-am' £
A
Batch List
Batch : {337 A3FFC-EC19-453C-98D A-BEC2CODODSBC }
Date: 5/10/2006 1259 33FM
Printed By: sharon b
ALC: 0000759302
Person: Pressnt
KEY - [Shtatus: [Alpproved, [W]oid: [Tlype: [Flersonal, [M]lonPersonal
= T IR M Date Time Bank Mo. Account Mo. Check Mo Amount Configurable Fields
AR 150917770235300000419 | 5/5/2006 10:45:16AM 043403224 0466363 3438 F10000 | S5M: 222555555
WP 150917770235300000406 | 5/5/2006  9:34:134M 043312373 030420860 2145 $32.39 | SSM 111980000
WP 150917770235300000405 | 5/5/2006  9:32:194M 043312373 030420860 2145 F32.39 | SSM 122112222
Sub Total: Count: 1 Amount: $100.00
ALC Total: Count: 1 Amount: $100.00
Grand Total: Count: 1 Amount: $100.00
o
Figure 4.14
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Uploading a batch

A closed batch can be manually uploaded in Batch Manager and transmitted to ELVIS. This function’s
purpose is to transmit a closed batch for an operator in the event that the creator of the batch is no longer

available to transmit the batch. The authorized user must sign on to Batch Manager, close the batch, and
then upload the batch to ELVIS.

To manually upload a batch:
1. Click to highlight the batch that you wish to upload.

2. Click the Upload button Upload | The batch upload transmission begins in a new window as in Figure
4.15.

(X

B Batch Upload

Transmitting batch{es)

Synchronize with secondary storage was successful.

Task Batch Upload started

Transmit batch {13046E79-FO07-458C-B72B-7COF4E91AEFE}
Packaging... [100.0% complete]

Session Opening. |

Figure 4.15

3. Click Close when the upload is complete.

Show item — Print Receipt

The show item feature in Batch Manager can be used to view items, edit items or print a receipt of an
item.

To print a receipt using the ‘Show Item’ feature:
You can display transaction data for any item in any batch as long as the data is still retained by the system.

To show an item:

1. Expand the batch containing the item you want to show by clicking on the plus (+) button to the
left of the batch. Click to select the item to display.

4

2 Click the ‘Show Item’ [ 312%™ 1, ,¢t6n at the top of the screen or click Item?, then ‘Show...’
from the menu. The following screen will appear: (Figure 4.17)
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' Navigate ltems

e RO Y N e [I=1]
15091 7770235800000402

Statuz

Check: Personal Appraved
UEET'%?;SUDU?E'I:UM}? P
Amount: Account Nurmber
SaN ,_1 - ,—22 ,—3333 0404219949
084?3'; ;l;?n;ba
IRN: 150917770235800000402 Eheck Hurber
Bank No: 043312373 ”;:2 -
Check No.: 0702 o |Pozona
< Previous ‘
2of 2
DATE H94ISTFWT Receipt
PAY TO THE | $  **+£100.00 L2l g
ORDER OF
(('— \} Check o
@ Standardization SAMPLE - NOT NEGOTIABLE
1oL3I3ic3iTanOLOL 2 L9LI' D70 ¢ S00000 0000
Figure 4.17

3. Navigate through all items in the cutrent batch by clicking on the ‘Next’/ ‘Previous’ buttons at
the Right of the screen. You can use the left arrow and right arrow buttons to the left of the
‘Close’ button to switch the view from the front to the back of the check.

4. Click the ‘Receipt’ button to print a receipt of the selected item. A generic receipt will print. You
can elect to setup a customized receipt with the FRB-C. Contact FRB-C to customize a receipt for
your Agency.
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Edit an item

You can edit the transaction data for an item whose state is open or closed only. Configurable field
information as well as dollar amount can be edited.

To edit an item:

1. Expand the view of the batch that contains the item to be edited by clicking the plus (+) button to
the left of the batch.

2. Click to select the item to edit.

3. Click the ‘Show Item’ button. You can scroll through the items within the batch by clicking on
the ‘Next/Previous’ buttons.

4. When the correct item has been found, make the necessary changes to the configurable fields
and/or dollar amount values. (Note: The MICR Codeline cannot be modified)

5. Click the ‘Apply’ button to save the changes.
6. Enter comments regarding the reason for editing the item (Figure 4.19) and click ‘OK’, You can

also print a receipt prior to clicking the ‘Close’ button by clicking on the ‘Print Receipt’ button.
When finished, click ‘Close’.

Paper. Check Conwversion Over the Counter: Batch Manager. EI

i} You must enter comments concerning the edit
request.

Dollar amount transposition corrected !

Ok Cancel

I:_/?;ure 419
7. The screen returns to the Batch Manager Main Window.

Note: If items need to be added to an existing batch that has not yet been closed, the operator
will need to sign on to the POS to add the items. Only the person who originally created the
batch can add items to that batch. If someone other than the owner of a batch needs to create
additional item, that person must sign on to the POS and create a new batch to process
additional items.

Batch Manager 21
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Voiding an item

Within Batch Manager, you can oz/y void an item when the batch status is closed. If the batch is still open in
the POS and an item needs to be voided, the operator can access the POS and void the item. If, however,
the operator is unavailable, no one else will have access to that item in the POS and an authorized user must
access Batch Manager to void the item. Since the item is open in the POS, the status within Batch Manager
will also be open. As stated in above, only items with a batch status of ‘Closed’ can be voided in Batch
Manager so the authorized user must first change the status of the open batch to closed before it can be
voided in Batch Manager.

Note: Changing the status in Batch Manager to closed DOES NOT automatically transmit the
batch to ELVIS. Within Batch Managet, the batch would have to be uploaded to transmit.

To void an item in Batch Manager:

1. Make sure that the status of the batch is closed. If not, click the batch (not an item within the
batch) and click the ‘Close’ icon at the top of the screen. Once the batch status is closed, expand
the batch containing the item you wish to void by clicking on the plus (+) button to the left of the
batch.

2. Click to select the item to void.

5

3. Click the ‘Void Item’ button [ ¥oid Item

4. 'The system responds with the prompt, “Void Item (n). Are you surer” Click ‘Yes’ to confirm.

5. Enter comments regarding the reason for the void (Figure 4.20) and click ‘OK’.

Paper Check Conwversion Over the Counter: Batch Manager @

1 )} You must enter comments concerning the void
request.

scanned in error

Ok Cancel

Figure 4.20

6. A window appears that states, “Void Item (n) successful”. Click the ‘OK’ button. The screen will

return to the Batch Manager Main Window and the item that was voided will display a new status
of Void’.

7. 'The batch can then be uploaded to the Host by clicking the ‘Upload’ icon at the top of the screen.
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About Batch Manager

Help

The ‘Help’ menu supplies information about the software and scanner version as well as a link to your
computer’s system information.

1. Login to Batch Manager.

2. Click ‘Help’, and ‘About PCC OTC-Batch Manager’.

The screen will display the version number for the software (circled below in Figure 4.21). This information
may be requested by the FRBC or the Treasury for troubleshooting purposes.

&' About PCC OTC - Batch Manager

PCC = anager
Yersion 510 (build 123)

Copyright & 20072005 RDM Corporation

arning: This computer program iz protected by copuright
laww and international treaties. Unauthorized reproduction or
diztribution of thiz praduct, in whale ar in part, may result in
civil and criminal penalties.

System Info._.

Figure 4.21

4. 'The Help window can also be used to obtain information pertaining to your computer. Click on the
‘System Info’ button at the bottom of the window to display information regarding your computer.
(Figure 4.22)
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0] System Information

File Edit Yiew Tools Help
Itemn YWalue 4
t 05 Mame Microzoft Windows P Professional
#- Components YWersion 5.1.2600 Service Pack 1 Build 2600
- Software Environment 05 Manufacturer Microsoft Corporation
- Intemet Settings Syztem Mame FRE-J3SRIOA K
Spztem b anufacturer Dell Computer Corporation
System Model Latitude C510
Spstem Type #BE6-bazed PC
Proceszzor »86 Family & Model 11 Stepping 4 Genuinelnt
BIOS Version/Date Dell Computer Corporation 416, 5/16/2003
SMBIDS Version 23
windows Directory CAwWIMDOwS
System Directary 5w IMD O S S ystem32
Book Device SDeviceHarddizkalume
Locale United States
Hardware Abstraction Laver  “ersion = "5.1.2600.1108 [spsp1.020828-192
Lzer Mame FRE-J2SRI0OA K Adminiztratar
Time Zone Eaztern Standard Time
Total Phwsical Memary 128.00 MB i
3 | &
Find what: | “ird
[ 5earch selected categore only - [ Search categoms names only

Figure 4.22

Help — other menu options

By clicking on ‘Help’ from the menu, you can choose between ‘Contents’, ‘Index’, or ‘Search’.

e Contents — Displays a menu of POS system messages as displayed below in Figure 4.23. You can click
on any of the categories to see the description of various messages for that category. POS messages
include an Introduction, along with Activity Log messages, POS dialog box messages and POS progress
messages. An example of a POS message screen is displayed in Figure 4.24.

PCC OTC Point of Sale Help

I )
Hide Back Print  Options
-
Contents ] Index ] §earch]
= ([ Batch Manager Messagas R
@ Batch b anager Introduction Paper Check COhVEI’SIon
Batch Manager Acthviy Log Over the Counter Online
@ Batch Manager Dialog Boxes Hel
@ Batch Manager Progress Messages e p
= L‘Q POS Messages
POS Introduction
[7] POS Activity lag .
[2] POS Dislog Boxes Welcome to the Paper Check Conversion Over the Counter (PCC OTC)
POS Progress Messages Online Help system. Thig online help system describes the PCC OTC
w0 @ SAT Messages system messages you can encounter while using the PCC OTC
w1 @ Tray Manager system, release 5.1
System Erars Systemn messages include:
¥ g
e Activity Log messages
o Progress messages
# Dialog Box messages
e Systerm Error messages
NOTE: if 2 system message contains a "%", this indicates that the
text will vary dependent on systern configuration or process.
The fallowing links offer a brief introduction to the system components
and provide access to the system messages:
Batch Manager Introduction
POS Introduction
SAT Introduction v

Figure 4.23
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E? UST Paper Check Conyersion Over the Counter Online Help

o oE > S

Hide  Back Forward  Print

Contents ] |ndes ] ﬁearch]

@ ‘welcome

Batch Manager Messages
@ SAT Messages
Database Meszages
Device and Netwark Messages
17 Runtime Errors

Figure 4.24

POS Messages
POS messages may contain additional details when the error condition
triggered affects multiple system areas.

Main ‘Bystem Information is unavailable at this time’

Message

Secondary Mone

Message

Details: Mone

Source: About dialog box - System Info... button

Problem: Fails while atternpting to display system info as a
result of launching MSINFO32 EXE

Solution: There ray be an incompatibility with newer operating
system's implementation of MSINFO32.EXE.
Actions:
1. Contact your immediate superisor
2. Contact FRBCL support personnel.

Main ‘Unexpected errar while printing [Activity Log].'

Message

Secondary If you need assistance, please contact FREBCL support

Message personnel.’

Nataile: ‘Print&etivital nn'

e Index — displays the index of items on the left side of the screen. The user can click to highlight an
item on the left then click the ‘Display” button at the bottom of the window to display the
contents of that subject in the window on the rig

E? PCC OTC Point of Sale Help

& <= 8 o

Hide Back Print  Options

Contents  Index lﬁearch]
Tupe in the keyword to find:

|Act\wly Log

Access ~
intemet

Account Number

ALC

Application Upgrade
Authorize MICR
Authorize User ID
Authorize User Mame
AuthorizeoldL WD
Autologout settings

Bank Number

Batch Acknowledgement
Batch Manager

Batch Manager Progress Messages
Batch Recovery

Batch Upload

BatchlD

Cashier Name

Check Number

Check Type

Component Mame
Configuration

Configure Rales

Coritrol Parel

Corect codeline

Data Entry Screen Upgrade
Data Enty Screens

Data synchronization
Date Time

POS Activity Log Messages

The following is a list of events that can appear in the Activity Log that relate directly to

the POS

Message

Activate keypad failed.

Information

Typically a problem with the
connection to the computer
or the scanner

Troubleshosting

Ensure the keypad is
configured accurately in the
POS

Task Application upgrade
was canceled

This is the result of the user
clicking Cancel on the
Application Upgrade dialog

Taszk Application upgrade
failed.

This could be the result of a
lost connection to the

Intemet or the network is not
allowing access to the Host

Contact your [T Support and

determine a course of action.

Task application upgrade
was successful.

This appears when the
system contacts Host and
successfully downloads the
application upgrade.

% application is up to date.

This appears an Application
Upgrade is performed and no
niew varsion found

Autharize application
upgrade failed.

The user does not have the
required permissions to

This can be resolved by
having a user with the proper

Deactivate perfarm this function permissions authorize the
Deactivate Batch act, ar by adding the
Ed'“tem permission ta the users role.

o
Figure 4.25

ht side of the screen. (Figure 4.25)

Batch Manager
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e Secarch — The search function allows the user to type a word or group of words to search for a
specific error, as displayed in Figure 4.26.

E? PCC OTC Point of Sale Help

& 5 o

Back Print  Options

Contents | Index  Search ]

Type in the kepword to find:

|aclivity log

List Tapics

Select Tapic to display:

B q Lag
Batch htanager Dialog Eoxes
Batch b anager Introduction
Batch htanager Progress Messages
POS Activity log

POS Dialog Boxes

POS Introduction

POS Progress Messages

SAT Activity Log

SAT Dialog Boxes

SAT Introduction

SAT Progress Messages

Tray Manager Activity Log Meszages
Tray banager Progiess Meszages

Batch Manager (TS0, aM:: Messages

The following is a list of messages that can appear in the 12

and relate directly to the Batch Manager.

Message

Authorize check
amount balancing
failed.

Information

The user does not
have the required
permissions to

perform this function.

Troubleshooting

This can be resolved
by having a user with
the proper
permissions
authorize the act, or
by adding the
permission ta the
users role.

Autharize check
arnount balancing
was successful.

This appears when
valid credentials are
supplied for
authorization.

Welcome Authorize changing The user does not This can be resolved
batch control values hava the required by having a user with
failed. permissions to the proper

perform this function. permissions
authorize the act, or
by adding the
permission ta the
users role.
Authorize changing Thig appears when
Display batch control values valid credentials are
= was successful. supplied far
Figure 4.26
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